
aatt  SSpprriinnggffiieelldd  CCoolllleeggee
744 N 4th St., Ste #300
Milwaukee, WI 53203

For class information call Carla at 414-236-2624

Offered in partnership with Springfield College
School of Human Services by:

RRAAGGIIRRAAGGIIRR CCOONNSSUULLTTIINNGG  LLLLCCCCOONNSSUULLTTIINNGG  LLLLCC offers professional written
translation and language interpretation services in
various languages, to organizations serving people
with Limited English Proficiency�LEP�. For more in-
formation visit the website at www.ragirconsult-
ing.com. Founded in 2002 by Lydia Ragir-Madrigal,
the company takes pride in quality service and rea-
sonable rates. Clients include private and public or-
ganizations in the medical, public health and social
service industries. 

Interpreter trainings are organized around the be-
lief that quality language interpretation requires
professional skills. Because of globalization, there is
an increased need for professional interpreters in all
languages. Through the partnership with Spring-
field College, this is the only Milwaukee area med-
ical interpreter training that earns college
continuing education credits �CEUs�. Since 2007
nearly 300 bilingual people have been trained at
Level I �Introductory� and Level II �Advanced�. 

SSpprriinnggffiieelldd  CCoolllleeggee is renowned for educating lead-
ers in the field of Human Services. Its fully accred-
ited bachelorLs and masterLs degree programs can be
completed in 16 to 24 months. The weekend sched-
ule makes it possible for working adults to balance
the demands of  work, family, and community
while earning a degree. Up to 72 transferred credits
from regionally accredited institutions can be used
towards the bachelorLs degree.  In addition, under-
graduate credits can be earned for work experience,
professional training and certifications.   

The campus is strategically and conveniently lo-
cated in the center of the Milwaukee business dis-
trict.  The faculty, administrators, and staff are
committed to its philosophy and mission to Jedu-
cate students in spirit, mind and body for leadership
in service to humanity.K Earning a degree from
Springfield College is an enriching, stimulating, and
life-changing experience.   In terms of job outlook,
the U.S. Bureau of Labor Statistics has ranked the
human services occupation among the most rapidly
growing in the country. For more
information call 414-276-2300 or visit 
www.SpringfieldCollege.edu/shsmilwaukee.

SSaattuurrddaayySSaattuurrddaayy
OOccttoobbeerr  1155tthh,,  22001111OOccttoobbeerr  1155tthh,,  22001111
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Developing Understanding        
Across Cultures

Medical Medical 
Interpreter Interpreter 
Training...Training...

Level IILevel II

Earn
8

CEUs

RRAAGGIIRR CCOONNSSUULLTTIINNGG,, LLLLCC
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WWhhaatt  iiss  LLeevveell  IIII  MMeeddiiccaall  IInntteerrpprreetteerr  TTrraaiinniinngg??WWhhaatt  iiss  LLeevveell  IIII  MMeeddiiccaall  IInntteerrpprreetteerr  TTrraaiinniinngg??
Participants will advance their skills in medical interpreting.
They will learn about the latest developments and acquire re-
sources and information from leaders in the field . They will re-
ceive a Certificate of Completion plus 8 Continuing Education
Units �CEUs� from Springfield College. CEUs are documented
proof to employers and colleges of a personal commitment to
the profession of medical interpreting, an interest in staying
abreast of trends and a willingness to invest in professional de-
velopment.
WWhhaatt  aarree  tthhee  BBeenneeffiittss  ooff  tthhiiss  TTrraaiinniinngg??WWhhaatt  aarree  tthhee  BBeenneeffiittss  ooff  tthhiiss  TTrraaiinniinngg??
Participants will explore the roles and functions of a profes-
sional interpreter in a health or human service setting. They
will understand the ethical and confidentiality issues involved
in providing medical interpreter services and will be able to use
interpreter tools, techniques and code of ethics. Participants
will have increased confidence and be better prepared to work
as medical interpreters.
PPrree--rreeqquuiissiitteess??PPrree--rreeqquuiissiitteess??
1. Be fluently bilingual in any language
2. Have completed one of the following:

*Ragir Consulting Medical Interpreter Training, Level I 
Another medical interpreter training program 
Worked as a medical interpreter for at least 1 year

* Please bring your binder with you to this training.
WWhhaatt  iiss  tthhee  CCoosstt??WWhhaatt  iiss  tthhee  CCoosstt??
$$115500  Including refreshments, lunch and materials. 
Scchhoollaarrsshhiippss  aarree  aavvaaiillaabbllee  ffoorr  ssppeeaakkeerrss  ooff  rreeffuuggeeee  llaanngguuaaggeess
wwiitthh  ddooccuummeenntteedd  pprrooooff  ooff  EEnngglliisshh  pprrooffiicciieennccyy,,  ssuucchh  aass  aa  GGEEDD,,
DDiipplloommaa,,  CCeerrttiiffiiccaattee  oorr  ddeeggrreeee..  Refugee languages are: Al-
banian, Amharic, Arabic, Armenian, Bengali, Bosnian,
Burmese, Chin, Creole, Croatian, Dari, Darai, Dinka,
Ewe, Farsi, French, Hmong, Karen, KareNi, Khmer,
Khmu, Kinkongo, Kiswahili, Kunam, Kurdish, Lao, Lat-
vian, Lingala, Lithuanian, Macedonian, Mai Mai, Bantu,
Malay, Mandingo, Mongolian, Nepali, Oromo, Russian,
Serbian, Somali, Swahili, Thai, Tibetan, Twi, Ukrainian,
Vietnamese, Wolog, Yansin, and Yoruba.
GGrroouupp  rraatteess  aarree  aavvaaiillaabbllee..
CCaallll  CCaarrllaa  MMeelloo  ffoorr  sscchhoollaarrsshhiipp  aapppplliiccaattiioonnss,,  ggrroouupp  rraatteess,,
hheellpp  wwiitthh  aaccccoommmmooddaattiioonnss  oorr  ootthheerr  iinnffoorrmmaattiioonn  aatt    

441144--223366--22662244
RReeggiissttrraattiioonnRReeggiissttrraattiioonn
Register and pay online at www.ragirconsulting.com using a Pay-
Pal credit card or complete the attached registration form and
send it with a check or money order by October 3rd to: Ragir
Consulting LLC, PO Box 71049, Milwaukee, WI 53211 Check
payable to RAGIR CONSULTING LLC.
PPaarrkkiinngg??PPaarrkkiinngg??
Parking is available on the street as well as nearby parking
structures at your own expense. There is a surface lot at
4th/Wisconsin Ave, opposite Boston Store.

Presenters
TTiinnaa  MMaazzTTiinnaa  MMaazz

RRaaggiirr  CCoonnssuullttiinngg  SSppaanniisshh  IInntteerrpprreetteerr
SSiinnccee  eeaarrnniinngg  hheerr  BB..AA..  iinn  SSoocciioollooggyy  &&  SSppaanniisshh  ffrroomm  CCaarrddiinnaall
SSttrriittcchh  UUnniivveerrssiittyy,,  TTiinnaa  hhaass  ggaaiinneedd  1111  yyeeaarrss  eexxppeerriieennccee  aass  aann  iinn--
tteerrpprreetteerr  aanndd  wwoorrkkeedd  eexxtteennssiivveellyy  iinn  LLaattiinn  AAmmeerriiccaa..  TTiinnaa  iiss  fflluueenntt
iinn  EEnngglliisshh,,  SSppaanniisshh  aanndd  GGuuaarraannII  llaanngguuaaggeess..  SShhee  iiss  ccuurrrreennttllyy  aa
ffrreeeellaannccee  SSppaanniisshh  iinntteerrpprreetteerr  aanndd  rreellooccaattiioonn  ccoonnssuullttaanntt..  

RRooddnneeyy  RRaammoossRRooddnneeyy  RRaammooss
DDeeppaarrttmmeenntt  CChhaaiirr,,  MMeeddiiccaall  IInntteerrpprreetteerr  DDiipplloommaa  PPrrooggrraamm,,  

MMiillwwaauukkeeee  AArreeaa  TTeecchhnniiccaall  CCoolllleeggee..    
RRooddnneeyy  eeaarrnneedd  aa  BB..AA..  iinn  SSppaanniisshh  ffrroomm  tthhee  UUnniivveerrssiittyy  ooff  WWiissccoonn--
ssiinn  PPaarrkk--ssiiddee..  RRooddnneeyy  iiss  aa  sseeaassoonneedd  MMeeddiiccaall  IInntteerrpprreetteerr,,  hhaavviinngg
hheelldd  tthhee  sseenniioorr  ppoossiittiioonn  aatt  AAllll  SSaaiinnttss  HHeeaalltthhccaarree  iinn  RRaacciinnee..  RRoodd--
nneeyy  hhaass  bbeeeenn  aa  lleeaaddeerr  iinn  tthhee  ddeevveellooppmmeenntt  ooff  ppoolliicciieess  aanndd  ssttaann--
ddaarrddss  ooff  pprraaccttiiccee  uunnddeerr  wwhhiicchh  mmaannyy  ddeeppaarrttmmeennttss  tthhrroouugghhoouutt  tthhee
ccoouunnttrryy  ooppeerraattee  ttooddaayy..  

OOllggaa  KKoozzlloovvaa,,  MMAA  OOllggaa  KKoozzlloovvaa,,  MMAA  
MMaannaaggeerr  ooff  LLaanngguuaaggee  SSeerrvviicceess  aatt  FFrrooeeddtteerrtt  HHoossppiittaall..

OOllggaa  hhaass  bbootthh  BBaacchheelloorrss  aanndd  MMaasstteerrss  ddeeggrreeeess  iinn  FFoorreeiiggnn  LLaann--
gguuaaggeess  ffrroomm  KKaazzaakkhhssttaann  SSttaattee  UUnniivveerrssiittyy  aanndd  aa  MMaasstteerrss  iinn  BBuussii--
nneessss  AAddmmiinniissttrraattiioonn  ffrroomm  CCaarrddiinnaall  SSttrriittcchh..  OOllggaa  ssppeeaakkss  EEnngglliisshh
aanndd  RRuussssiiaann,,  aanndd  hhaass  oovveerr  66  yyeeaarrss  eexxppeerriieennccee  iinn  mmeeddiiccaall  iinntteerr--
pprreettiinngg..  OOllggaa  ssiittss  oonn  tthhee  ccoommmmuunniittyy  aaddvviissoorryy  bbooaarrdd  ffoorr  FFrrooeeddtteerrtt
aanndd  tthhee  WWCCTTCC  AAddvviissoorryy  BBooaarrdd  ffoorr  iittss  MMeeddiiccaall  IInntteerrpprreetteerr  pprroo--
ggrraamm..

HHiillaarryy  CChhaavveezz,,  MMSSHHiillaarryy  CChhaavveezz,,  MMSS
DDeevveellooppmmeenntt  DDiirreeccttoorr,,  RRaaggiirr  CCoonnssuullttiinngg

PPaatthhwwaayyss  PPrrooggrraamm  CCoooorrddiinnaattoorr,,  MMeeddiiccaall  CCoolllleeggee  ooff  WWII  
HHiillaarryy  hhaass  aa  BBaacchheelloorrLLss  ddeeggrreeee  iinn  SSoocciioollooggyy  ffrroomm  LLoonnddoonn  MMeettrroo--
ppoolliittaann  UUnniivveerrssiittyy,,  EEnnggllaanndd  aanndd  aa  MMSS  iinn  AAddmmiinniissttrraattiioonn  ooff  aa  NNoonn--
pprrooffiitt  OOrrggaanniizzaattiioonn  ffrroomm  SSpprriinnggffiieelldd  CCoolllleeggee..  

TTrraaiinniinngg  OOuuttlliinnee
NNeewwss  &&  UUppddaatteess  

ffrroomm  tthhee  ffiieelldd  ooff  MMeeddiiccaall  IInntteerrpprreettiinngg

AAddvvaanncceedd  RRoollee  PPllaayy  EExxeerrcciisseess

AAddvvaanncceedd  AApppplliiccaattiioonn  ooff  
MMeeddiiccaall  TTeerrmmiinnoollooggyy

AAddvvaanncceedd  EEtthhiiccaall  SScceennaarriiooss

PPaanneell  ooff  MMeeddiiccaall  IInntteerrpprreetteerrss  --  
QQ  &&  AA  ddiissccuussssiioonn
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